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4. The rights and obligations of the Parties

4.1 The Operator has the right to:
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GHYLFH DW WKH &XVWRPHUTYV| SOD

7TKH SUHVHQW &RQWUDFW HQWHU\
PRPHQW RI LOMAA WKIK) 3IDUWLHV D

IRUFHX®O0 WR WKH PRPHQW R| LW
DFFRUGLQJ WR WKH SURYLVLRQV V\
'XULQJ WEFHWLRQLQJ RI WKLV &F

&EXVWRPHU KDV WKH ULJKMT XHRY &L
WR WKH 2SHUDWRU DFFRUGLQJ
VWLSXODWHG KHUHE\ UBEK RW W £
EH HQIRUFHG IURP WKH PRPHQW
WKH 2SHUDWRU DQ& XUDQ@JEMKIH, €
THUP

I GXULQJ WKH FRQWUDFW SHULR
VHQGYV D QRWLILFDWLRQ WR| WKH
LQWHQW WR GLVVRDTYHH WWGHD \ 2 U (
EHIRUH WKH GDWH RO BI\\VSA K B YWMLHRL
Rl WKH PUHGKEV®YO FEHWRPDWLFLC
SURORQJHG E\ WKH IROORZLQJ SH
ZKLFK ZLOO EH HTXQIONTWRBP WK
KHUHLOQ®XWHHIVVLYH, | 7BXRLQJ WI
6XFFHVVLYRBRDHHUMRI WKH 3DUYWLH
QRWLILFDWLRQ WR WKH RWKHU R
GLVVROWGCMWHKHXHV®D\V EHIRUH Wk
RI HISLUD W IORDQV VMIKW KWIHUP Rl WKF
UHTXHWOMD EWRPDWLFDOO\D SQUIRD R C
6XFFHVVLYH 7THUP

&KDQJH WKH WWRHVWHRIYLFH | EHIF
HISLUDWLRQ RRUWWHKH GBXWEBUVLY
E\ D QRWLILFDWLRQ ZKLFK|PXV'
&EXVWRPHU QRW ODWHU WKDQ

HQIRUFHPHQW RI WKH QHZ FRV W\

5DLVH RU UHGXFH WKH WDULIIV
HISLUDRWLRQWLDO RU 6XFFHVVLY
2UGHUHTXHVW V E\' D QRWLILFDW!|
VHQW WR WKH &XVWRPHU QRW O]
WKH HQIRUFHPHQW RI WKH




4.2.

w
w

é.é.”.TM€$ o T™M <|’ (_.lf. "‘XTX”
>Xe E—X"e™ X@E XX |€] —EXS
CX—¢|—3IXE—-7Zc—...*%0° ™MBEN>, *— 7|~

Ix'e—{xtxe ;e—|—ps€X">e™cY
{—xd]_ {*fx—=<",* Se,Xx—e|>exe|f >Xe*
o | Ix<8e>s—f o XEEX—|—FXE,
frlyextxeSxct|—,x“x",s ;@e—ofx—e™EE XY

YY X|e——eeoxtxe Kxet, T o %o <,|”
F—x'x—xtTex...YY {—xd]_ {*fx+
Se X—e|>, oFTx—cxcy fxtxze, xE&{',”,

Xe|fXTo™gexcoex}| e™cd—> ~FTX—X—¢
ee ™ Esetoe"xoexSoe Txc¢ xeoff, ‘XTx”
—ete"XoexSee oo _ote"xexSeoexS|fY
{—xd]_ {efX="Se,X—e|>efe™MEFe{ox..{,
e'X—=XTeo|—eoe =x"¢ &— XYY {—Xxd]_
{ofx—,",o o Xx—e|>e|=> ~fxZex—Tt,
XE{@E—|— E*™ —x>xee@E+INIMEE X<
X[o——oextTxKxet, Te%o <, FT—X'X—xTe
YY{—xd]_ {efx=Se,Xx—e|>e|—Ze™cXx1

,chXolfung(oX‘X_:t-.
SXc<Xextxee—x"]|" X7l f
WX“XEes™EE s Peswe| LT e ™MEE| I xcXx—e M«

TN

~ e— XE{',", >XEfoxet—xe|Z- ~
‘XZ—'Xe|fe™EXxcXx—,— "X*"¢ FTx< ,—
IXSXx,o—{e|—TXe"|—e o—Z~eex"xtXx—

XH|Te™METe™s," 7 o] —xtxeze|f
WX“XEes™MEEs ¥ xe(For=—"x", ZTxc,—
txSx,o—{e|—,"x*"|—, e—x xE{',”,
XI{| " ™EEXaSX o — o] —X o™ GT—o

$0' 86' DYHUDJH H[FKDQJH L

VXFFHVVLYH GD\V WRKHYROGGEU
UHTXHVW LV PRUH RU OHVV| E\ F
$0' 86' H[FKDQJH UDWH DV RI Wk
WKH ,QLWLDO 7HUP WRH T XWHR/AV
DQQRXQFHG E\ WKH 5% &HQWUL
LQFUHDVH RU GHFUHDVH LQ 6H!
GRQH E\ WKH VD PMHVS\WMK R HQYFD HH
GHFUHDVH RI $0' 86' H[FKDQJH U
RWKHUZLVH DJUHHG EHWZHHQ W
SXUSRVHV RI WKLV &RQWUDFW
H[FKDQJH UDWH IRU GD\V |[VKD(
GLYLGLQJ WKH VXP RI $0' 8p' HJ
DQQRXQMHCHES$ &HQWUDO %DQN
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BURYLGH WKH 6HUYLFHV LQ |[FRUL
FODXVHV DQG GDWHV VWLSXOC
&RQWUDFW

$VVXUH WKMHOWPHDRIQLIFQDQFH RI V

LQ DFFRUGDQFH ZLWK WKH 36
UHJXODWLRQV LQ $SSHQGU[ %
&RQWUDFW

1RWLI\ WKH &XVWRPHU DERXW 6F

ZKLFK WRRN SODFH EHFDXVH RI
RQ 2SHUDWRUTV VLGH
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DFFRUGDQFH ZLWK SRLQW
&RQWUDFADVH RI WKLV WHU
&XVWRPKXYW VHQG WKH QR
&RQWUDFW WHUPLQDWLRQ
SULRU WR WKH GDWH RI WHU
7KH 2SHUDWRU LQFUHDVHG
WKDQ IRU SHUFHQWYV LQ
Rl WKH SUHVHQW &RQW
WHUPLQDWLRQ EDVLV WKH
. QRWLILFDWLRQ DERXW &RQ
2SHUDWRU GD\V SULRU
WHUPLQDWLRQ

™ (o

Xe

EE X

Ee 7KH &XVWRPHU FDQ WHUPLQD
E\ QRWLIN\N2GHWKXMRU DERXW L
SULRU WR WKH WHUPLQDWLR(

{ WKH GDWH RI H[S LWHWXIHR/QV RV

™ »

,Q FDVH RI WHUPLQDWLRQ R
DQG RU WKIHHR2XIBWHW V RQ WKH
. DQGWKH 2SHUDWRU ZLO

REOLJDWLRQV VWLSXODWHG LU

UHTXHVW V DQG WKH &XVWRH
*¢ | —REOLJDWLRQV VWLSXODWHG U
(Ee UHTXHVW VWKHFREWLIJDWLRQ
6GHUYLFHBQRYZIKLFK ZHUH PDG
RI WKH WHUPLQDWLRQ

9.  Dispute settlement

'LVSXWHYV DQG GLVDJUHHPHQW
LQ FRQQHFWLRQ ZLWK WKH S
mMme VHWWOHG WKURXJK QHJRWLDW
! UHDFK HQMWHWKURXJK QHJRWL
Ee WKDOO EH VHWWOHG E\ WKH VW
L xR{«e WKUHH DUELWUDWRUV DW W
e%LQ FRPSOLDQFH ZLWK WKH ODV
e SURFHHGLQJ ZLOO EH KHOG L

YHQXM <HUHYDQ 7KH GLVSXW
o, FRPSOLDQFH ZLWK WKH QRUPV

M ¢

PLQEC
WLIL
NR W
PLQI
WK H
DFFR
VUDF
&XV\
WUDF
W R

WH
W DV
) GD\
D QAR

| WK
i ED
O EH
Q Wk
"HU 2
Q Wk
W R

H EH

DUL
UHVH
LRQV
DWLF
DQG
KH 5
VW H L
Q 3L
HV Vv
RI Wi
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10. Confidentiality

7KH HQWLUH LQIRUPDWLRQ H[FH
—,UHJDUGLQJ WKH SUHVHQW &
DFWLYLWLHV VHW IRUWKJIJRWW R
FRQQHFWLRQ ZLWK WKH &RQ
t,» LQIRUPDWLRQ DYDLODEOH LQ

, DQG FDQQRW EH SURYLGHG WR
E X ®

—{

0

11. Information exchange

' LQ $SSHO®BL[WERQWUDKMW DSSO
QRWLILFDWLRQV DQG RWKHU
EHWZHHQ WKH 3DUWLHV VKDO
VWDWHG LQ&$SBEHWQBH[RI FKDQJ
DGGUHVVHVY FRQWDFW GDWD D

'° WKH 3D WDWIOHQ RWVKLI\ WKH RWKH L

E* L Q ZULWLQJ DW OHDVW ZRUN

WDNHV HIITHFW

~

12. Final statements

7KH $SSHQGL[HVUMQ &HMVWGH O
WKLV &RQWUDFW DQG VLJIQ
GHHPHG WKH LQWHJUDGVWDE®
WKHUH EH DQ\ GLVFUHSD
SURYLVLRQV RI WKH SUHVHQ
DQG 2WEHHANMHVWY SUHYDOHQ
tEe™NKDOO EH DV IROORZYV

Xe

TMG.

2UGHHTXHVWY KLJKHVW SUHYDO

$SSHQGL[HV
7KH SUBRB®WDFW

ORGLIRFKDWDRQG DGGLWLRQV V
EH PDGH LQ ZULWLQJ DQG VL

Xeo%o<|— ,TX—X—eX..yefe—. . XooT™ e

DQJ
RQW I
W LSRR
W UD |
bDVV
WKH

' &RQWDFW GDWD DQG EDQN GHWDLO

LFDW

LQI
D EH
H RI
QG E
) 3D
LQJ «

WWE
HG
KR RC
QFLH
W &R
FH R

HQFF

VR W
JOQHC

$00 WKH QRWLILFDWLRQV RI

WKH
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Appendix A
Model Form of Order-Request

7KH SUHVHQW DSSHQGL[ LB FWR® MKKHHG PRR GUKHLRRYVRU VHUYLFH SU
$0ID° &-6¥%BEDEBBBEBBBEEBBBBBDQG LV GHHPHG WKH LQWHJUDO SDUW

2UGHHTXHB

B/GIDWBIESBBBBBBBBBBB

7KH SUHVHQW DSSHQGL[ LB FWR® MK PRR GUKHLRRYVRU VHUYLFH SU
$0ID° 8BBH BB BEBBEBBBBBMBBE DQG LV GHHPHG WKH LQWHJUDO SDUW

6HU

6HUYLFH G

&DSC

2UJDQL]DWLRQ VFKHPH

THUPVHUYLFH

,QLWLDO WHUP RI

SUHIHUDEOH GDWH RI VHUYI
RI VHUYLFH DFWLYDWLRQ ZL
WKH $FWLYDWLRQ $FW

OO0 EH GHWHUPLQHG EDVHG R

6HUYLF

/IXPS SD\PHQW

BHUYLFH PRQWKO\ IHIDQJH
FRPSOLDQFH ZLWKDBGDXR/IHW
&RQWUDFW

KH

3D\PHQW \

IXPS VXP VXEMHF

ORQWK

'UDZLQJ

Operator

+ )YDUDPD]\DQ
*HQHUDO 'LUHFWRU

'DWBBBBBBBBBB

Customer

BBBBBBBBBBBBBBB
'LUHFWRU

'DWBBBBBBBBBB

Q



Appendix B
Model Form of Service Activation Act

7KH SUHVHQW DSSHQGL[ LV DWWDFKHG WR WKH &8RQWUDHRW ROLWKH
$0ID" &-6BEBEBBBBEBBREEBBBBBBBEDQG LV GHHPHG WKH LR@YWUOUDB®W SDUV

7KH SUHVHQW $FW LV H[H$G VDH G -5 RBADEIEE G BBEBEIH UHLQDIWHU UHIH
3DUWLHV WR FHUWLI\ WKDW WHKTHX BRENYLIRBIB B % BR\B-BG B EZFKEGEB ULV W
LOQWHJUDO SDUW RIKWKFHRQRBQWURGW RIQVWUYLFH SURSOVDR@-§&JDG
SBBBBBBBBBEBBBBBBBB KDV EHHQ DBWREBBEBES REBBBBB

Operator Customer
+ )DUDPDI\DQ BBBBBBBBBBBB
*HQHUDO 'LUHFWRU 'LUHFWRU

'DWHBBBBBBBBBB 'DWHBBBBBBBBBBB



Appendix C
fiCustomer Cared Regulation

7KH SUHVHQW DSSHQGL[ LV DWWDFKHG WR WKH &8RQWUDHRW ROLWKH
$0ID" &-6BEOBEBBBBEBBREEBBBBBBBEDQG LV GHHPHG WRHWIQNW ERQMNA BBW V

I WKH &XVWRPHU WKLQNV WKDW WKH 6HUYLFH KDV IDLOHG LW VKR
ZKLFK LV WKH 3&XVWRPHU FDUH"™ QXPEHU IL[HG E\ WKH 2SHWRIWRU

PHVVDJH VHIRO OVRZPDKIBHDGGUHVY KHOSGHVN#JQF DP &XVWRPHU

DYDLODEOH DW

2SHQLQJ RI WKH 3IDLOXUH UHSRUW" VKDOO HQWLUHO\ EH WXM LC
HPSOR\HH RI WKH 2SHUDWRUUWISROW RERQ WHKBCIWKHXQMPEHU RI W
GXULQJ WKH FDOO ZKLFK WKHQ VKDOO EH IROORZHG HPADLQ BGBRW
BBBEBBBBBBB8BDUP UHSRUWPRQWKRDHDOVR EH ID[HG WR WKH 2SH
WKH IROORZLQJ ID[ QXPEHU

,PPHGLDWHO\ DIWHU RSHQLQJ D 3IDLOXUH UHSRUW" WKH FRUUH\
GLDJQRVWLF FKHFNXS DQG OBFWR LJH & KX \WD MWOKOHU M RIXU R (R IDL O X
WXUQV RXW WKDW VXFK IDLOXUH KDV UHVXOWHG LQ WH WKUWROW KRW
IDXOW RI WKH 2SHUDWRU WKH ODWWHU VKROB EHOOLPHEGGHMRHE O
ZKHQ SURYLVLRQ RI 6HUYLFHV LV IXOO\ UHKDELOLWDWHG

,PPHGLDWHO\ DIWHU HOLPLQDWLRQ RI IDLOXUH WKH 2SHUDWRU V
&XVWRPHU E\ WKH QXPEHU SURBERBBEBEBS® SBUHIOB@WRHOQDWLRQ RI Wk
DQG GXUDWLRQ RI IDLOXUH 'XULQJ WKLV FDOO WKH 2SHURBWKRIUH \R I
3IDLOXUH UHSRUW"~ ZKLFK WKHQ VKDOO EH IROORZHG E\ DMQWHKOHWZ W I
DQGUB®XWLRQ RI IDLOXUHLYH®WOWREGBBHNBBG B BREBREB & XVWRPHU VKDC
FORVXUH RI 3IDLOXUH UHSRUW" E\ DQ HOHFWURQLF PHVVDJH

J)DLOXUH GXUDWLRQ ZLOO EH PRE®HQW WIHEGDOW DEAWN IOH &XF/RV RIIKHHU W
WLOO WKH PRPHQW RI HOLPLQDWLRQ RI IDLOXUH )DLOXUHDBOURLC
UHSRUW"™ RI WKH HTXLSPHQW ZKLFK ZLOO EH ID[HG WRJIJWBH QXRABIBU

,Q FDVH LI WKH SUREOHPY UHODWHG WR 3)DLOXUH UHSROWRZLDUH
HPSOR\HHV

,Q FDVH RI 2SHUDWRU DSKRHWLV\DQ#JQF DP
,Q FDVH RI &EBBEMBMHBHBBBEBBRKBRQHBBBBBBBBBB

Operator Customer
+ )DUDPDI\DQ BBBBBBBBBBB
*HQHUDO 'LUHFWRU 'LUHFWRU

'DWBBBBBBBBBB 'DWHBBBBBBBBB



Appendix D
Contact Data and Bank Details of the Parties

7KH SUM\DIBS@HQGL[ LV DWWDFKHG WR WKH &RQWUDFW RQ WKH BRQBLW-16RQ
DQBBBBBBBBBBEB@BBBBBBBBQG LV GHHPHG WKH LQWHJUDO SDUW RI WKH &RC

&RQWDFW GDWD RI WKH 3DUWLHYV

Activity Operator Customer
ODQDJH +D\N )DUD
*HQHUDO 'LUHFWRU
3KRQH

ORELOH
K IDUDPD]\DQ#JQF DP
&RPPHULDO L $YHWLN .D¢
'"HSDUWPHQW 6DOHV DQG ODHUNUWLQJ 'LUHFWRU
3KRQH

ORELOH

D NDODQWDQF DP
JLQDQFLDO $UWXU +\D
&KLSIFFRXQWDQW
3KRQH

ORELOH

D KRYDINQPIQF DP
7HFKQLFDO $UDP $YH
&RQVXOWDQW
3KRQH

ORELOH

D DYHWLV\DQ#JQF DP

6DPYHO ODUWLURV\DQ
&KLHI HQJLQHHU
3KRQH

ORELOH

V PDUWLURW\DP #

%DQN GHWDLOV RI WKH 3DUWLHYV

Operator Customer
3*1&%$0ID” &-6& SBBBBBBBBBBBB
+D\N )DUDPD]\DQ BBBBBBBBBBBBBBB
*HQHUDO 'LUHFWRU 'LUHFWRU

.KDIJKDJKXW\DQ VWU $ERY\DQ BBBBBB®HBMBBBBBBEBBEEKEOLF RI $UPHQLD
7D[] FRGH 5HJ 1 LQ WPBHBEBBBBBBB
3 RQYHUVH %DQN’" &-6& SBBBBBBBEBBBBBBBBBBPHQLD
$1 $FFW z¥Rzzzzzz227222222



Operator Customer

+ )DUDPD]\DQ BBBBBBBBBBBB
*HQHUDO 'LUHFWRU 'LUHFWRU

'DWBBBBBBBBB '‘DWBBBBBBB



